
Troubleshooting tips for iPads 

Once in a while, things like Schoology or ST Math will stop working on iPads. These look like apps, but 

they are actually web shortcuts. This means that every time a student taps on the icon, it opens a new 

page, or tab, in Safari. The annoying thing about Safari is that you can’t always see how many tabs you 

have open on an iPad, so it’s hard to tell if this is what’s going on at first glance. I have seen students 

with over 100 tabs open on their iPads without realizing it, and this can slow things down or even stop 

sites from working altogether. 

If your students are having trouble with Schoology or ST Math, have them try the steps below first. If the 

problem persists, please contact your LTE/DST (if in person), or put in a Happy Fox ticket (if remote). 

NOTE: The solutions below work for MOST issues that happen with iPads, so use this as your primary 

troubleshooting guide. I mentioned ST Math and Schoology specifically because those are the most 

common problems, but please have your students try the tips below for any issues they might be 

having with their devices 

1. Close all the tabs in Safari. Have them tap the top right of the screen, where there are 
two blue squares overlapping each other (see picture below). That will show all the 
open tabs. Then they can close them all from there by tapping on the X at the corner of 
each tab. This is most likely the problem because a new tab opens every time a student 
uses the ST Math or Schoology shortcut 

2. Close all your apps. Double click the Home button to show all the open apps. Swipe up 
to close all the apps. Having multiple apps running in the background can slow the iPads 
down 

3. Do a hard reset. Hold down the Power button (top right of the iPad) and the Home 
button (on the front of the iPad) simultaneously. Keep holding while the iPad shuts 
down, restarts, and then let go when the Apple icon appears on the screen 

4. Check for a Software Update. While this doesn’t often cause major issues for the iPads, 
it’s always a good idea to keep them up to date. To check if your iPad needs an update 
go to Settings> General>Software Update. Once there, it will tell you if your iPad is up to 
date or if a software update is available. If an update is available, follow the prompts to 
install it. 

5. It's also a good habit to turn the iPad off at least once a week so it can "rest." I have 
suggested to people in the past that Friday after school is a good time to turn it off and 
then leave it off for the weekend 



 

 


